Some students assumed that if they used Blackboard before, that the technical requirements to use it were the same or
that new equipment the students had would work with Blackboard. For example, some students using unsupported
browsers could not see links and quizzes. This link is meant to try to prevent that problem.

Making Sure Your Device and Browser Will Work with Blackboard
1. Use the “Computer Requirements” link before you login. It’s in the center of the login screen.
2. Check the lower right of the screen: If your browser is not listed in the lower right hand corner, then you need to try
another one.

Tip: Also check the other callout boxes on the screen. This screen print applies to on campus and distance learning
students. (The upper right callout box is the only 1 just for distance learning.)
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Tip: An 8-week course is hard.
Be sure you match online
learning. If you have never
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Tip: If you are on a
public computer,
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are done.
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Default username / password is your student
id number including the "@" symbol.
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Phone: (979) 532-6563
Hours: Mon - Thu: 8:00 am - 7:00 pm
Fri: 8:00 am - 5:00 pm

Username:
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Erequently Asked Questions
Blackboard How-To Yideos

Courses do not become visible in the Sl
course list uniil the first day of the semed

Announcements:

taken an online class, consider
this useful self-test.
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Distance Education Depariment
Is Online Learning Riaht for You?
WC.IC B&N Bookstore

DE Student Handbook

For Faculty

Use the "Computer Requirements” link
before you login. Having a new device or
that your device worked last term won't
protect you. Your device and your current
browser must match Blackboard. Students

are not seeing links, not see all quiz
questions, and so on. Check first!

L AT, R F . DUPRR . N, FTE SR S N ER . S ——

If you need to download a
browser, use these links. In
general, Firefox seems safest.

Schedule

Downbadable Resources

Download

Download Chrome

Download LockDown Browser
LockDown Browser User Guide

FThvmndmes Al mmnk s



